CUMBERLAND HEIGHTS UTILITY DISTRICT

925 Brinrenod Road Phona: B31-848-2365

Customer Contract Clarkavilis, Tanesses 37040 Fase 9316482808

&
Itis the policy af the UTILITY i require that the applicant seeking service be the responsible party residing at the Account
service address. Anyone seeking service who is acting on fhe applicant’s behalf may be by the UTILITY 1o | Number
provide: fhe applicant’s written verification as well as applicant”s identification papers, &s : acdow, = Dake Pakd
Whenever an application is made for service and the UTILITY has knowledge of a dispule as to the ownership of the
right of sccupancy st the service address, and one or more of ithe claimants attesnpts 1o prevent such service being Diate Om
furnished, the UTILITY reserves the right to adopt either one af the following two courses:
A.) Treat the applicant in sctus] possession of the premises at the service address as being entithed such service, Peginnlng
notwithistanding the rghis or claims af other persons; Rl
B.) Withhald service pending a judicial or other settlement of the rights of the various claimants. Top Fer
Let it be understocd by the applicant that the required Meter Fee ls not s depoatt and s therefiore not refundable. Basck Flow
The applicant agrees to potify the UTILITY o1 beast one week in advancs of tebminafion, and make arrengements for
payment of the final bill, If the CUSTOMER moves and docs not notify the UTILITY that he is no longer in residence | Meter Fee
the CUSTOMER will be held respoasible for all water used until such time that the UTILITY i made aware of the :

CUSTOMERS absence. Water bills are due on the 10th of each month. If not paid by the 10th, a 10% Late foe Is added to the net smount. 1f the bill
is ol paid before the 19th of each month, on the 19 a door tag will be delivered 1o the service addness and o S10.00 tourtesy Tes will be
charged. If bill is not paid in full by 8:00 am on the 20th the water service will be shut-off and a $30.00 reconnection fee will be charged.
CUSTOMER will be-fumnished & complete rate scheshale, ]

MNate: CUSTOMER shall be reaponsible for installing and malatainieg o pressore regulator device, if one does not already exist.

Note: Before water service will be turned an the CUSTOMER must install a dual check backflow prevention valve if ene does not already
exist. m_mmmvnanmmmﬂmmnmm '

CUSTOMER INFORMATION

Item Customer Spouse’s Name -

Mume; Full Address, and Pheae
number of Next of Kin

By moy signature, | obligate myssif 1o obey il nales and regulations of the utility s pay for sl utility service st the service sddvess in scoordance with the

rate schedule st by the Goveming Board. In the event of nonpayment or wnauthorized partial paymend, | agree that the uiility may torminate service snd the
unpabd bills are immediately paysble by me, including all costs of collection and stamey fees. It is farther undersiood that the Utility has the right and shall contizue
T Puarvie s Fight b sk, amend and cnforcs any policies, regulations or by-lnws that may be secessary or proper regarding any Ulility matter. The Customer sgred
iz ahlde by wech policies, repulations ar by-laws. ;
‘EtldmMMhmwmmmL_ﬁmHMwﬁﬂmmmwhum of collection, we may comtast you by
Iclephione &1 Y oumber provided by you, inchading wirdess dclephone mumbers, Wi may akeo contact you via ¢-mail or bext message esing say c-mesl addes you
provide. Method's of contact may, inchede the use of pre-recorded snd sniificisl vaios messages wedior use of a0 amomaled disling device.

Customer Signature Data . Spouse Signature (if present) Dt




RULES AND REGULATIONS OF THE DISTRICT

In consideration of payment by the CUSTOMER of certain fees detalled in the SCHEDULE OF RATES AND CHARGES,
the UTILITY agrees to furnish service to the service address listed herein, and the CUSTOMER agrees to purchase service
from the UTTLITY, subject to the terms and conditions herein set forth. :

-

1. The obligatices of this contract shall be binding upon the executors, administrators and estate of the original parties, provided thet no

service agreement or service contracl may be sssigned or tansfermed without the writien consent of the UTTLITY, L

2. It is agreed that if CUSTOMER, sells, subdivides or leases the property hereln describid, CUSTOMER will notify the UTILITY in aonder thet it
may execuie 8 new contract with the seeesssor CUSTOMER.

3, It is undersiood and agreed that every condition of this comiract is of the essence of the contract, and if breached, the UTILITY may cut off cne
or all of its services o the service address and may not be reconnected except by ardar of the UTILITY, after pryment of all mtes and charges hive
been mads by the CUSTOMER. ;

4, Mmﬂdwmmﬂhmﬂmhﬂwhw:ﬁﬂ-“hﬁm CUSTOMER. shall not oosnect
any other dwelling to his service, even if they are on the same pancel. ] i

5. The meter and related appurienances serving the CUSTOMER'S address shall resnain the propenty of the UTILITY.

fi. The UTILITY or its agents reserve the right to make inspections of the service nstallstion within the CUSTOMER'S premises upos ressonshle
notices and af reasonable times. The UTILITY assumes no lisbility for the operation or maintenance of the CUSTOMER'S phambing.

7. The CUSTOMER. agrees to keep the property af the servics address scoessible and free from impediments o UTILITY scocss, madstenance and
meter reading. Upon notification from the UTILITY, the CUSTOMER agrees to remove any impediments to UTILITY access. - I such impadi-
ments are not removed within ssch reasonable time a5 requested by the UTILITY, servics will be disconnecied.  Service shall be relnstsisd after
any impediments are removed and all bills, reconnectibn fees and other such foes are paid by the CUSTOMER.

8 The UTILITY shall have the right to restrict, control or discontinne servics sf any time during emergencies or repairs.  The UTILITY shall not
be liahle for failure in farnish service for any reason beyond its contral for any loss, injury or dsmage 1o person, plumbing or property resulting
fram such service curtaflment or discontinnance, i . e

9, The UTILITY makes no guarantees, expressed or implicd, a3 to service quality, pressore, conslistency ar conthmuity.

10, The UTILITY shall, at its discretion, specify how and what uses may be made of servics provided to CUSTOMER. If the CUSTOMER fhils to
comply with the usés specified, servics shall ke discontinued.

L1, All pressicre regulatars, valves, servics lines and other devices located on the CUSTOMER'S side of the meter are the respanaibility of the
CUSTOMER. Mo pump may be installed on potable water lines without the written permission of the UTILITY.

lemmmnmmmmmmu;mﬂu ather connection, either inglde
wﬂﬂ#ﬂwhﬂhhnﬁwﬁ:hﬂﬂhdwﬁwm Mﬁmﬂ' lines, It
is a State Health Regulation {1200-1-6.09) thet water lines will not croas over, pass under, or pase th sevage Selds lines, The limes fussf
be & least 10 foet from any scptic system. There will be no water servics to any contractor until their proposed ficld lines snd water e ahown
and approved. .

13. All requests for disconnection af service should be made sither in writing or in persen if possible. The UTILITY will accept telephons requests
for discontinuance if caller can give adequete identification. The UTILITY will maks every effort to respond within & reasonsbie time.
14, I the applicants fails to connect to the system when service ks avallable snd atsp bs made, the CUSTOMER. will pay the minimuin bill until
mMummmmmuﬂmMummummuhnm-ﬁm
15. The CUSTOMER shall be respoesible for installing and maintsising & presture regulator device, -
16. If the UTILITY discontimues service for noc-payment or any other reason and the service ks tumed on without the mustharity of the UTILITY,
the UTILITY shall charge a reconnection fiee and penalty charge secording 1o its Tempering Penalty Policy,
17. mmﬁmWhhth{Hﬂmwkﬂﬂmum'ﬁwhﬂih

the UTILITY reserves the right to prosecute, sndfor termimate service and/or charge a $100.00 penalty, and charge for regilsbament perts and
labor.
18. The UTILITY shall have the right 1o esiimate or prorate any bill when conditions beyond the control of the UTILITY prevent the normal
billing procadure. i
[9. Ifthe CUSTOMER, after signing this contrect, does not take the service G any reason, HMMMHMH*
expenses incarred. ;
20. The receipt by the UTILITY of the application for service of the prospective CUSTOMER, regardless of wheiher or not actompanied by pay-
ment of fees, shall aot obligate the UTILITY to render such service. I the service cannot be sapplied in socordance with the UTILITY™S policies,
rules, regulstions and general practice of those of any state or federl agency with oversight regarding service, the lability of the UTILITY to-the
applicant fior soch service shall be limited to the retumn of any fees paid to the UTILITY by such applicant.
21, CUSTOMER sgrees that this document is only an AFPLICATION for service and shall not be effective as & CONTRACT until approved by an
official of the UTILITY. Ifthe service, in the opinion of the UTILITY, cannot be supplied, the Bability of the UTILITY to the CUSTOMER shall
be limited o the retum of any fees, less any project development costs o incurred by the UTTLITY, '
21. As s condition of service, the property owner shall provide ot no cost & suitsble piace for the installation of the meter and related squipment
and give an casement to the UTILITY for said bocation.
21, CUSTOMER should have and will be responsible foe & waber cut-off valve on ki service line. )
24, 1f the UTILITY damages any anderground facilities the CUSTOMER cannot locate, the CUSTOMER will be respoasibie fior all repairs.



